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Diversity Based Psychology:
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wo s gnificant developments
influencingtheprofesson’s

view of multiculturd
competency werehighlightedin 2003.
These devel opmentsweretheAmerican
Psychologica Association’ s2002
Ethicd Principlesand

Code of Conduct that took Guest Article
effect June 1, 2003, and

the Guiddineson Multiculturd
Education, Training, Research, Practice,
and Organizational Changefor
PsychologistspublishedinMay 2003.

Itisapparentthat the“oldrules’ in
psychology havemoved awvay froma
monoculturd toamulticultura premise
andthat these" new rules’ recognize
both an appreciation of differencesas
well asan understanding of theinherent
ambiguity and complexity in

psychologica practice (Pack-Brown &
Williams, 2003).

Thepurposeof thisarticleisto
discussimplicationsof thesetwo
documentsand describeissuesre evant
for multicultura competencefor
psychology practitioners
andtraners.Ina
thoughtful overview of
themgjor changesinthe 2002 APA
Ethics Code, Knapp and VandeCreek
(2003) pointed out that therevised
EthicsCodeconveysgrester sengtivity
totheneedsof cultura and linguistic
minorities Thus APA’simplementation
of the 2002 Ethics Code providesa
mechanism for enhancing practitioners
multicultura competence.

(Continued on page 16)

On Sept. 20, 2003, Assembly Bill
938 authored by Assembly Member
LelandYee, Ph.D.,wassignedinto
law.

For sometimenow, existinglaw
hasrequired the Office of Statewide
Hedlth Planning and Devel opment to
edtablishanonprofit public benefit
corporationknow astheHedlth
Profess onsEducation Foundeation
(HPEF) to perform variousduties
with repect toimplementing heglth
professionsscholarship andloan
programs.

Notice to All Licensed Psychologists Regarding New Law

Assembly Bill 938 establishesthe
Licensed Mental Health Service
Provider Education Program. This
bill requiresthe HPEF todevelopa
prescribed programto provide
grantstolicensed mentd hedth
sarvice providerswho providedirect
patient careinapublicly funded
facility oramentd hedth
professiond shortagearea.

Tofundthiseffort, AB 938 has
added section 2987.2 of the
Businessand ProfessionsCode,

(Continued on page 13)




Challengesand Opportunities

ThisBOP Update givesme an opportunity to
introduce myself and to share somethoughtswith you.
| amthe new president of the Board, apublic member,
and apracticing attorney. | have abackground of eight
yearsof prior Board service onthe Board of Pharmacy,
whichincluded serviceasitsvice presdent and president.

I, my colleagues and the agency are committed to our
mission of protecting the health, safety and welfare of
consumersof psychologica services. We continuoudy
evauate our regulations, and

licensnganddisciplineprocedures |

Aspart of our Strategic Plan, oneof our objectivesis
toreview theimplicationsto the profession of serving
multicultural populations, and acorollary tothiswould be
the broader subject of human diversity and the profession.
Wedon't haveto look too far into the recent past tofind
issuesinvolving multiculturalismimpacting our lives

From the bedroom to the classroom, i ssues of
multiculturdismand human diversity haveraised societd
guestions. Thegrowing diversity of our population has
posed asignificant chalengeto
decison-makersondl levds.

and pOliC_ieStO maintainthequdity From the boardroomto the
and consistency of theagency’s As part of our Strategic courtroom, decision-mekershave
servicetoall our stakeholders. L tackled theissueswithvarying
Asyou haveundoubtedly heard, Plan, one of our objectives suceess. Theissuesinvolving human
Cdiforniaisinthemidst of an is to review the diversity havereachedtheU.S.
unprecedented budget crisis. This implications to the SupremeCourt, resultingindecisions
has caused all state agencies, : : that will reshapeuniversty admissons
indluding theBoard of Psychology, profession of serving policy, andthat have preserved the
to make some cutsto their multicultural populations, sanctity and privacy of thehome,

personnd budget lineitems.
However, we hopethat these
changeswill notimpair our ability to
fulfill our primary misson of
protecting the public.

With aleaner budget and
reduced staff, our seasoned

and a corollary to this
would be the broader
subject of human diversity
and the profession.

However, the debate doesnot
endthere. It will continueasour
population growsmorediverse. In
congderation of theimportance of
humandiversity, webdievethat
exploringitistimely and we can shed
somelight upon diversity and provide

ExecutiveDirector, Tom O’ Connor,

will help uswesther thisfisca sorm. Under Tonm's
leadership, wehopeto maintain our level and qudity of
sarvicewiththeavailable staff andlook to our current
resources, including, but not limited to, our in-house
technology to assst usinthat effort.

Juxtaposed to our budget crigs, exciting advancesin
the profession are occurring on many fronts. Some of
theseadvanceswill present new challengestotheBoard
andto our mission.

Inthemonthsto come, wewill makethebest of a
tough fiscad environment and continueto fulfill our mission,
whichwill include, but not belimited to, continuing our
work indarifyingtheresponshbilitiesof supervison, and
undertaking aproject involving human diversty.

somecdlarity tothediscusson. Within
our budget congtraintsand with some hel p from severd
groupsintheprofesson, we hopeto bring someclarity to
the debate and createauseful tool for the professionand
for decison-mekers.

Onefind note, | angrateful to contributionsof former
Board membersandin particular, my predecessors. | will
missthe comments, wisdom and humor of my
predecessors, PamelaHarmell, Emil Rodolfaand Marty
Greenberg. During their |leadership, the consumersof
psychological servicesand the professonwerewell
served. They helped to modernize our regulatory process.
| hopetoliveuptothe standard set by them. v

— William Lew Tan, J.D.
President
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Board M ember Staff Take Steps for Community

Historically, membersand staff of the
Board of Psychology, in additiontothe
long hour sdevoted to boar d business,
havevolunteered their timefor various
community serviceevents. For the past
threeyear s, boar d staff havevolunteered
timetohelp with the Sacramento Valley
AIDSWalk (SVAW). The2003 SVAW took
placeon Sunday, Sept. 14, and wasthe
most successful yet raisngnearly a
quarter of amillion dollarstobe
distributed to 14 different agencies
servingthosewith HIV/AIDSthroughout
the Sacramento Valley. Thisisnearly a60
per cent increaseover thefundsraised in
the2002walk. Pictured, from left, are
Kathi Burns, Enfor cement Coor dinator,
Jeff Thomas, Assistant Executive Officer
and JacquelineHorn, Ph.D., Vice-
President of theBoard. TheBoard’s
ExecutiveOfficer, Tom O’ Connor, served
asthephotographer for theevent.

OnAug. 21, 2002, the Council of
Representativesof the American
Psychological Associationadopteda
new EthicsCode.

Thenew APA EthicsCode
becameeffectiveon June 1, 2003.

Section 2936 of theCalifornia
Business and Professions Code
requiresthe Board of Psychology to
establishthe APA codeof ethicsas

New APA Ethics Code

theaccepted standard of careasit
gopliestodl licenang examination
development andinal board
enforcement policiesand disciplinary
caseevauations,

Therefore, itisimperativethat al
Cdifornialicensed psychologists
makeeffortsto educatethemselves
onthe APA Codeasit evolvesand

changes.

The2002 EthicsCodeisavailable
onlineinthreeformats(HTML, PDF,
MSWord) at www.apa.org. Hard
copiesof thenew codeareavailable
fromthe APA Order Department,

750 Firgt Street, NE, Washington DC
20002-4242.

Additionaly at theAPA Website,
onecan accessavery helpful
comparison of the 1992 and the 2002
Ethics Codes.
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New Members Appointed
to the Board of Psychology

Congratulationsgo out to Sylvia
Johnson of LosAngelesfor her
appointment asapublic member
onthe Board of Psychology. Ms.
Johnson was appointed by the
Senate RulesCommiittee, chaired
by Senator John Burton. The
gppointment waseffective Aug.

28, 2003.

Ms. Johnsonisaretired
correctionsprofessond having
workedinvariouscapacities
ranging from Probation Officer
withtheLosAngeesCounty
Probation Department to
Superintendent, Cdifornia
Indtitution for Women, to Chief
Probation Officer for the County
of Alameda Ms. Johnson's
extengve career experienceasa
correctionsprofessond will most
certainly bevauableinher roleas
apublic member of the Board of

Psychology.

Ms. Johnson replacesMary
Ellen Early who served twofull
termson the Board asthe Senate
RulesCommitteegppointee.

Congratulationsalsogoout to
James M cGhee of Oakland, who
wasappointed by Governor Davis
asapublic member onthe Board
of Psychology on Sept. 25, 2003.
Mr. McGheehasbeen the
president and CEO of JLM
Management Groupin Oakland

since 1998. From 1996 to 1999,
hewas president and CEO of
Globd AutomotiveDidributors,
Incorporatedin Hyattsville,
Maryland.

Mr. McGheewas president and
CEOof American Automotive
Digtributors, Inc. from 1989to
1996; McGheeand Associates
from 1989t0 1993; Greater
TdecommunicationsSystems, Inc.
from 198510 1988; and
MEDSCO, Inc. from 1983 to
1985. Heisamember of the
Oakland Chamber of Commerce,
the San Francisco Black
Leadership Association, andthe
Northwest Minority Supplier
Deve opment Council. Mr.
McGheeearned aBache or of Arts
degreefromthe University of Puget
Sound.

Mr. McGheereplacesLisa
Kaugtian who served asapublic
member of theBoard for morethan
four years.

And congratul ationsal so go out
to Ellen Greff, Ph.D. whowas
gppointed by Governor Davisasa
licensed member onthe Board of
Psychology on Sept. 25, 2003. Dr.
Graff hasbeenadlinical
psychologist inprivate practice
since 1976.

From 1988 to 1998, she served
asaresdent faculty member for the

Clinicd Psychology Internship
Programat Wright IndtituteinLos
Angdles. Dr. Graff wasdsothe
director of theMid-Career Post-
Graduate Program at Wright
Ingtitutein LosAngeles. Sheserved
asclinica supervisor a theWright
Ingtitute Post Graduate Center and
taught at SantaMonicaCollege
Extengon, Beverly HillsHigh
School Adult Educationand Mt.
SanAntonioCollege.

From 1973t0 1976, Dr. Graff
served aschief of counsdling
sarvicesfor Kennedy Regiond
Center at Saint John’ sHospital and
Hedlth Center. Dr. Graff earned her
Bachelor of Artsdegreeand a
Master of Socia Welfaredegree
fromtheUniversty of Cdifornia,
LosAngdesandaPh.D.in
psychology fromtheWright
Indtitute, LosAngeles.

Dr. Graff replacesPamela
Harmedll, Ph.D., who served asa
licensed member of theBoard for
morethanfour years.

Aswethank Ms. Early, Ms.
Kadustianand Dr. Harmell for their
yearsof hard work onthe Board of
Psychology, wewe comeMs.
Johnson, Mr. McGheeand Dr.
Graff totheBoard and ook
forward toworking withthemin
carryingout theBoard’ smission
and mandates.
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Board of Psychology 2004 Event Calendar

Event Dates L ocations
Strategic Plan Meeting February 5 San Jose, CA
Board Meeting February 6-7 San Jose, CA
CPA Divisonll Annua Meeting February 28 Manhatten Beach, CA
CPA Convention March 24-28 San Diego, CA
ASPPB Midwinter Meeting April 21-24 Montreal, Canada
Board Meeting May 7-8 LosAngeles, CA
APA Convention July 28-August 1 Honolulu, Hawaii
Board Meeting August 13-14 San Diego, CA
ASPPB Annual Meseting October 18-22 Atlanta, GA
Strategic Plan Meeting November 18 Sacramento, CA
Board Meeting November 19-20 Sacramento, CA

TheBoardwouldliketoremind al licenseeswhen
cons dering topicsfor continuing education, the
Board isrequired by section 2914.1 and 2914.2
of the Businessand Professions Code to encour-
agelicenseestotakeacoursein geriatric pharma
cology and to take coursesin psychopharmacol -
ogy and biologica basesof behavior.

Additionally, with regard to educationd ingtitu-
tions, pursuant to section 2914.3 of the code,

the Board encouragesingtitutionsthat offer a
doctorate degree programin psychology to
includeintheir biobehaviord curriculum, education
andtrainingin psychopharmacol ogy and related
topicsincluding pharmacology and dinical phar-
macology.

. Additionally, section 32 of the code states, “ The

Legidaturefindsthat thereisaneed to ensurethat
professionalsof the hedling artswho haveor
intend to have significant contact with patientswho

| mportant Reminders on Supplemental Training

have, or areat risk to be exposed to, HIV Disease
areprovided withtrainingintheform of continuing
education regarding the characteristicsand meth-
odsof assessment and trestment of the condition.”

The Board encourages|icenseesto congder this
finding of the L egid aturewhen sdecting coursesto
comply with continuing education requirementsfor
licenserenewd.

. TheBoard aso encouragesdl licenseesto be

conscientious about mai ntai ning an avareness of
and sengitivity tothoseissuesof Human Diversity
that may play asignificant partintheddivery of
mentd health services.

Therearequdity coursesavailableonthetopic
and athough such coursesare not mandated by
theBoard' scontinuing education program, the
Board strongly recommendsthat licensees periodi-
caly updatetheir knowledge of the broad topic of

humandiversty intoday’ schanging society.
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Psychological Services and the I nternet:

Information for Consumers, Licensees and Registrants

FOR THE CONSUMER:

TheBoard of Psychology (BOP) offersthefollowing
recommendationsto Cdiforniaconsumerswho chooseto
seek psychologicd servicesover thelnternet.

Personswho provide psychologica servicesto

Cdiforniaconsumersarerequired by law to belicensed as

psychologistsin Cdifornia. Whether theservicesarebeing
provided in person, on thetelephone, onthe Internet or in
any other method of ddlivery, the person providing the
servicesmust belicensed asapsychologistinthisstate.

Beacautious consumer when seeking psychologica
servicesover thelnternet, or by any other means, by
doingthefollowing:

B \eify that the practitioner hasacurrent and valid
licenseto practice psychology inthe State of Cdlifor-
nia. Y ou can accomplishthisat theBoard'sWeb site
(www.psychboard.cagov) inthe"LicenseVerifica
tion” section of thesite, or by callingthe Board's
toll-freenumber (1-888-503-3221).

Besureyou understand thefeethat
youwill bechargedfor theservices
to berendered and that you fully
understand how and to whom the
feeistobepaid.

Besureyou aresatisfiedwiththe
methods used to ensure your confi-
dentidity.

Besureyou areaware of therisks
and benefitsof engagingin psycho-
therapy over thelnternet or by any
other means, soyou can
makeaninformed choice
about the servicesthat you
arebeing provided.

Accordingto Busness
and ProfessionsCode

Section 2290.5, prior to the ddivery of hedlth carevia

telemedicine, thehedlth care practitioner who has

ultimateauthority over thecareor primary diagnosisof

the patient shall obtain verba and writteninformed

consent from the patient or the patient’ slegal repre-

sentative. Theinformed consent procedureshal
ensurethat at leest dl of thefollowinginformationis
giventothepatient or the patient’ slegal representative
verbdly andinwriting:

(1) Thepatient or thepatient’ slegal representative
retainsthe option towithhold or withdraw consent
at any timewithout affecting theright tofuturecare
or trestment nor risking thelossor withdrawal of
any program benefitsto which the patient or the
patient’ slegal representativewould otherwisebe
entitled.

(2) A description of the potentid risks, consegquences
and benefitsof telemedicine.

(3) All exiging confidentidity protectionsapply.

(4) All exiginglawsregarding patient accesstomedica
information and copiesof medica recordsgpply.

(5) Dissamingtionof any patientidentifiableimagesor

informationfromthetelemedicineinteractionto

researchersor other entitiesshall not occur
without theconsent of the patient.

FOR THE LICENSEE OR REGISTRANT:

In 1996 Cdiforniapassed legidation, Stats.
1996, ¢.864 (SB 1665), regarding out-of-state
practitioners, consultations, professona
education, and tdlemedicine.

In 1997 language was added, Stats. 1997,
C.654, torequirethat thehealth care
practitioner, prior to delivery of service, obtain
verbal and written informed consent and to
delineatethe procedures. Thislaw a so defined
“hedlth carepractitioner” ashavingthesame
meaning as*licentiate” asdefined in Businessand
Professions (B& P) Code Section 805.
Thedetermination hasbeen madethat, eventhoughthis
law iscontained intheMedicd PracticesAct, theBoard

(Continued on page 7)

BoaRrD oF PsycHoLocy UPDATE

JaNuARY 2004



—————— | —

Psychological Servicesand thelnternet ... (Continued frompage6)

of Psychology should treat B& P Code Section 2290.5 as
part of itslaw. Following isthelanguage of section 2290.5
of the Businessand Professions Code:

Businessand Professions Code Section 2290.5—
Tdemedicine informed consent procedures, written
consent statement; compliance; gpplication of section

(8) (1) For thepurposesof thissection, “telemedicine”
meansthe practice of hedth caredelivery, diagnoss,
consultation, treatment, transfer of medica data, and
education usinginteractiveaudio, video, or data
communications. Neither atelephone conversation nor
an dectronic mail message between ahedth care
practitioner and patient congtitutes“telemedicine’ for
purposesof thissection.

(2) For purposesof thissection, “interactive’” meansan
audio, video, or datacommunicationinvolving ared
time (synchronous) or near red time (asynchronous)
two-way transfer of medical dataand information.

(b) For thepurposesof thissection, “ hedlth carepractitioner”
hasthesamemeaningas”licentiate’ asdefinedin
paragraph (2) of subdivison (8) of Section 805.

(c) Priortotheddivery of hedth careviatd emedicine, the
hedth care practitioner who hasultimateauthority over
thecareor primary diagnosisof thepatient shall obtain
verba and writteninformed consent from the patient or
thepatient’ slegd representative. Theinformed consent
procedureshdl ensurethet at least dl of thefollowing
informationisgiventothepatient or the patient’ slega
representetiveverbally andinwriting:

(1) Thepatient or thepatient’ slegal representativeretains
the option to withhold or withdraw consent at any time
without affecting theright tofuturecareor trestment
nor risking thelossor withdrawa of any program
benefitstowhich the patient or the patient’ slega
representative would otherwise be entitled.

(2) A description of the potentid risks, consegquences, and
benefitsof tdlemedicine.

(3) All exigting confidentidity protectionsgpply.

(4) All exigtinglawsregarding patient accessto medical
information and copiesof medica recordsapply.

(5) Dissemination of any patient identifiableimagesor
informationfromthetelemedicineinteractionto
researchersor other entitiesshall not occur without the
consent of the patient.

(d) A petient or the patient’ slegd representativeshdl sgn
awritten statement prior totheddlivery of hedth care
viatelemedicine, indicating that the patient or the
patient’ slegal representative understandsthewritten
information provided pursuant to subdivision (a), and
that thisinformation hasbeen discussed with the hedlth
carepractitioner, or hisor her designee.

(e) Thewritten consent statement signed by the patient or
the patient’ slegal representative shall become part of
the patient’ smedical record.

() Thefalureof ahedlth care practitioner to comply with
thissection shall congtitute unprofessiona conduct.
Section 2314 shall not apply tothissection.

(9) All exigting lawsregarding surrogate decis onmaking
shall apply. For purposesof thissection, “ surrogate
decisonmeaking” meansany decisonmadeinthe
practiceof medicineby aparent or legal
representativefor aminor or anincapacitated or
incompetent individua.

(h) Except asprovidedin paragraph (3) of subdivison
(¢), thissection shall not apply whenthe patient isnot
directly involvedinthetdlemedicineinteraction, for
examplewhen onehedlth care practitioner consults
withanother health care practitioner.

(i) Thissectionshdl notapply inanemergency Stuation
inwhichapatientisunableto giveinformed consent
and the representative of that patientisnot availablein
atimey manner.

(j) Thissection shal not apply to apatient under the
jurisdiction of the Department of Correctionsor any
other correctiond facility.

(k) Thissection shall not be construed to alter the scope
of practiceof any hedlth careprovider or authorizethe
delivery of health caresarvicesinasetting, orina
manner, not otherwiseauthorized by law. ,,

JaNuARY 2004
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Unaccredited California Approved Schools:
A History and Current Status Report

Section 2914(b) of theCdifornia
Businessand ProfessionsCode says
someone must have adoctorate
degreein psychology froma
regiondly accredited university
beforethey can get apsychology
license

Section 2914 (g) addsthat an
applicant holding adoctoratedegree
in psychology from an unaccredited
school that isapproved by the
CdiforniaBureau of Private
Postsecondary and Vocational
Education (BPPVE) isdeemedto
meet theeducationa requirements
forlicensureif al thefollowingare
true: (1) the school wasapproved by
the BPPVE prior to July 1, 1999; (2)
the school hasnot since July 1,

1999, had anew location and; (3)
theschool isnot afranchise
inditution.

Someof the history of how the
Cdliforniagpproved school process
cameabout isabit cloudy. Inthe
60s, the CdliforniaState
Psychologica Associ ationadvocated
for the gpprova systemfor
professond schoolsof psychology
tofacilitatetheupsart Cdifornia
School of Professond Psychology.

Inresearching theBusnessand
Professions Code, wefind that asfar
back as January 1967, Section 2902
contained thecurrent definition of
“approved” and section 2914
contained the current referenceto
“accredited or approved college or
university...” amongthedegree
requirementsfor licenang.

Inanarticletitled” Understanding
theLevelsof Approva and

Accreditation of Doctora Programs
inClinica, Counsding, Educationa
and School Psychology,” authored by
psychologist DorisPenmanfor the
January 2000 BOP UpdateNo. 7,
Dr. Penman states,

“Cdliforniapermitsdegree-granting
indtitutionsthat arenot regionaly
accredited to operatewithinthe state
through atwo-tiered system of higher
education. Thesystem wasdevel oped
after WW |1 to expand vocational
education opportunitiesfor returning
veterans.

Intheintervening years, additiond
regulationswereformul ated thet
included four-year collegesand
universitiesaswdl asgraduateschools
that offered doctora degrees.”
Subsequently, “the L egid ature passed
the Educationdl Reform Act of 1989
whichintroduced areformed system of
review and regulaion of theseschools.

Thetask of reviewingand
gpproving educationd inditutionsnot
regionally accredited wasgiventoa
newly established Council for Private
Postsecondary and Vocational
Education (CPPVE). ThisCouncil
operated under the aegisof the
CdiforniaPostsecondary Education
Commission (CPEC) and approved
exigting unaccredited schoolsonly if
they met minimum reformed standards
<&t by the Commission.

Theintent of theseactionswasto
improvetheintegrity of thecertificates
and degreesgranted, and to protect
studentsfrom misrepresentation and
unfair practicesby proprietary
inditutions”

“InJanuary 1998 whenthe
CPPVE sterm expired under asunset
clause, theschool review functionwas
removed fromthe Education
Commission by Governor Wilsonand
placed under the Department of
Consumer Affairswithinanewly
created Bureaufor Private
Postsecondary and Vocational
Education.”

Schoolsnot regionally accredited
may operatelegdly withinthestate
and grant higher degreesonly if they
receivestate approval. WASC-
accredited! educationd ingtitutionsare
exempt from thisstate requirement
and are permitted to grant degrees
without statereview and gpproval.

I ngtitutionsfrom other statesoperating

within Cdiforniaaredso subjectto

state gpprova and may be granted
the authority to operatein Cdifornia
only if aready accredited by their
ownregiond accrediting association.”

On Sept. 26, 2000, Governor
Davissigned Assembly Bill 400,
whichwasauthored by Assemblyman
Ted Lempert. TheCdifornia
Psychologica Association sponsored
thishill and theBoard of Psychology
supportedit. Thishill became
effective Jan. 1, 2001, and it
accomplishedthefollowing:

1. Requiresapplicantsfor licensureto
possessadoctorate degreein
psychology, educationa psychol-
ogy, or ineducaionwiththefield of
pedidizationincounsding psychol-
ogy or educationa psychology. No
longer istheboard required to
determine* equivadency” or “com-

(Continued on page 9)

BoaRrD oF PsycHoLocy UPDATE

JaNuARY 2004



Unaccredited California Approved Schools: ... (Continued frompage 8)

parability” of degreesthat arenctin
psychology.

July 1,1999. Additiondly thishill B Thenumber of graduatesof the

school who havetakenthewritten

2. Requiresgpplicantsfor licensureto

requiresthat such“ approved”
schoolshavenot, snceduly 1, 1999,

possesstheappropriatedegreethat hed anew location and that such
hasbeen obtainedfromaregionally schoolsarenct afranchiseingitution
accredited university. Nolonger will asddfi r_led insection94729.3 of the
theboard be required to accept Educetion Code.

psychology degreesfrom 3. Requiresall “approved” schools
unaccredited universtiesexcept for meeting theabovecriteriato

those psychology degreesthat were provideto each prospective
obtained fromaschool that was student an“ Unaccredited Gradu-
“gpproved” by theCdiforniaBureau aePsychology School Disclosure
for Private Postsecondary and Form” that disclosesthefollowing:
\ocationd Educationonor before

BPPVE CALIFORNIA APPROVED SCHOOLS

andord psychology licenang exami-
nationsintheprecedingfour years,

B Thenumber of graduatesof the
school who have passed thewritten
and ord psychology licensing
examinationsinthepreceding four
yeas

B Thenumber of graduateswhohave
becomelicensed Cdiforniapsy-
chologigsinthepreceding four years,

(Continued on page 10)

School Location
American Behavioral Studies Institute SantaAna
California Coast University * SantaAna
California Graduate Institute Westwood
California Institute for Human Science Encinitas
Center for Psychological Studies Berkeley
Graduate Center for Child Development & Psychotherapy | Los Angeles
Institute of Imaginal Studies Petaluma

Newport University *

Ryokan College

San Diego University for Integrative Studies

Southern California University for Professional Studies
Southern California Psychoanalytic Institute

Trinity College of Graduate Studies

* No longer accepting applications for doctoral degrees.

Newport Beach
Los Angeles
San Diego
Santa Ana
Beverly Hills

Anaheim
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Unaccredited California Approved Schools: ... (Continued frompage 9)
B A disclosurestatement in 14-point bol dfacetypethat readsasfollows:

“Prospective students should be aware that as a graduate of an
unaccr edited school of psychology you may face restrictions that could
include difficulty in obtaining a teaching job or appointment at an accredited
college or university. It may also be difficult to work as a psychologist for
some federal government or other public agencies, or to be appointed to the
medical staff of a hospital. Some major managed care organizations,
Insurance companies, or preferred provider organizations may not
reimbur se individuals whose degrees are from unaccredited schools.
Graduates of unaccredited schools may also face limitations in their abilities
to be listed in the National Register of Health Service Providers or to hold
member ships in other major organizations of psychologists.”

Finaly, thisstatute statesthat if aschool failsto comply
withany of theaboverequirements, the BPPV E may
revokethe school’ sapproval to operate or to offer the
psychology degreethat |eadsto psychology licensure, or it
may imposean adminigtrativeor acivil penalty notto
exceed $10,000 per violation. If astudent findsthat this
noticewas not provided to him/her by the unaccredited
school asrequired by law, the student should report this
faluredirectly tothe BPPVE.

Currently thereare 17 unaccredited schoolsin
Californiathat are gpproved by the BPPVE. Itis

What activities can be counted as Supervised
Professiona Experience (SPE)?

SPE isdefinedin section 1387 of Title 16, Cdifornia
Codeof Regulations, asbeing “an organized program that
consigtsof aplanned, structured and administered
sequenceof professionaly supervised comprehensive
training experiences.” Theregulation Satesthat “ SPE shall
havealogica training sequencethat buildsupontheskills
and competenciesof traineesto preparethemfor the
independent practiceof psychology.”

Theregulationsdo not providetheproverbid “laundry
list” of activitiesthat can or cannot be counted. However,
al supervisorsand training program directorsneed to
keep in mind that the purpose of the SPE requirement isto

Supervised Professional Experience

important to notethat pursuant to AB 400, the number of
approved schools cannot increase. Thenumber canonly
decrease. Please seethetable on the preceding pagetitled
“BPPVE CALIFORNIA APPROVED SCHOOLS' fora
list of unaccredited Cdiforniagpproved schools, current
asof theprinting of thisBOP Update Newdletter .

Theapproval statusof any such unaccredited school
should dwaysbe confirmed by contacting theBPPVE at
www.dca.ca.gov/bppve. v

NOTE
1 Wegtern Association of Schoolsand Colleges

ensurethat those seeking licensure as psychologistsare
trained and prepared to independently perform those
functionsof apsychologist at or abovealeve of minimal
competenceand with safety tothepublic.

Section 1387 dso advisesthat “ SPE shall include
activitieswhich addressthe application of psychologica
conceptsand current and evol ving scientific knowledge,
principles, and theoriesto the professond ddivery of
psychological servicestotheconsumer public.” Therefore,
when it comesto the supervisor cal culating the number of
hoursof experienceto beverified, the supervisor should
belooking at the hoursworked and only verify those
hoursthat have contributed to thetrainee’ scompetenceto
independently provide psychological servicestothepublic.

10 BoaRrD oF PsycHoLocy UPDATE
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Section 2936 of the California Business
and Professions Code requiresall
licenseesto post thisnoticein a
conspicuous location in their principal
psychological business office.



Noticeto All Licensed Psychologists Regarding New Law ... (Continued frompage 1)

whichreads. “In additionto thefeescharged (to licensed
psychologists) pursuant to section 2987 for the biennia
renewal of alicense, theboard shal collect an additional
fee of ten dollars ($10) at thetime of renewal. Theboard
shdll transfer thisamount to the Controller who shdl
deposit thefundsintheMentd Hedlth Practitioner
Education Fund.”

Therefore, for those psychol ogistswho must renew
their licenseson or after Jan. 1, 2004, therenewal
noticeswill includethis$10 additiona fee mandated by
AB 938. Thisadditiona feedoesnot gointotheBoard's
fund but rather the board must transfer these additional
feestothe State Controller for theMental Health
Practitioner Fund. With thisadditiond fee, psychologists
will now be paying $410to renew their licenses
biennidly.

Thetext of AB 938 and analysesof thebill can be
accessed at www.leginfo.cagov. Followingisthe
LegidativeCounsd'sdigest.

LEGISLATIVE COUNSEL'S DIGEST

AB 938, Y ee. Mentd hedlth professons: educationa
loanreimbursement: funding. Existing law requiresthe
Office of Statewide Hedlth Planning and Development to
establish anonprofit public benefit corporation known as
theHedl th Professi ons Education Foundation to perform
variousdutieswith respect toimplementing hedlth
professionsscholarship and loan programs.

Exigtinglaw providesfor the Registered Nurse
Education Program within the foundation under which
personswho agreeinwriting prior to graduationto serve
inandigiblecounty hedthfacility, andigiblegtate-
operated health facility, or ahealth manpower shortage
areaaredigiblefor scholarship andloan repayment.
Exigtinglaw establishesinthe State Treasury the
Registered Nurse Education Fund and providesfor the
appropriation of money inthefund annually inthe Budget
Act for purposes of the Registered Nurse Education
Program.

Thishill would smilarly establishtheLicensed Menta
Hesdlth Service Provider Education Program. Thebill
would requirethefoundation to develop theprogram, as
prescribed, to provide grantsto licensed menta hedlth
sarviceproviders, asdefined, who providedirect patient
careinapublicly funded facility or amentd hedth
professiona shortagearea, asdefined.

Exigting law providesfor thelicensureand regulation
of psychologistsby theBoard of Psychology and
marriageand family thergpistsand licensed clinical socid
workersby theBoard of Behaviora Sciences. Existing
law requirestheseregulatory boardsto chargelicense
renewal fees.

Thishill would requirethese boardsto chargethese
licensees, a thetimeof licenserenewd, an additiona
specified assessment fee. 1t would requiretheboardsto
transfer thefeeamountsto the Controller for depositinthe
Mental Hedlth Practitioner Education Fund established
under thebill. Moneysinthefundwould beavailable,
upon appropriation by the Legidature, for expenditureby
theofficefor the purposesof theLicensed Mentd Hedlth
Provider Education Program. W

Consumers Can
Call Board Toll-Free

TheBoard of Psychologyiscalingon
consumersto dial itsnew toll-free number
if they need to check the status of a
psychologist’ slicense, fileacomplaint, or
obtain copiesof disciplinary documents
pertaining to Board enforcement actions.

Thenumber, 1-866-503-3221, is

staffed Monday through Friday from
8am.tolp.m.and2to5p.m.

JaNuARY 2004

BoaRrD oF PsycHoLocy UPDATE

13



BEST PRACTICES:
Supervised Professional Experience (SPE)

SPE should be conducted pursuant to the best
practicesand accepted standardsthat have been
developed over timeby the American Psychological
Association, the Association of Psychology Postdoctora
and Internship Centers (APPIC), and the Cdifornia
Psychology Internship Council (CAPIC). Moredetails
falow.

Prior to the Commencement of SPE:

Thefollowingissuesshould bediscussed betweenthe

supervisor and thetrainee. (A written agreement
between supervisor and trainee could includethese
detail sand more, asdetermined by the participants):

1. Specificexpectationsregarding timecommitments
— Thesupervised work will begin (date) and will
continuethrough (date)

— Expected number of hoursthetraineeistowork
per week

— Number of hoursof supervisionduring that
period and onwhat schedule

2. How client assgnmentsareto bemade
3. Expected moddsor conventionsof intervention
4. How reimbursement for servicesisto occur,
induding amounts
5. Space and other resourcesthat areto bemade
avallabletothetrainee
6. Detalsof arrangementsfor mal practiceinsurance
7. Godsof supervised experience
— Supevisor's
— Tranegs
8. Theformat of supervison (e.g., casenotes, audio
or videotape; live supervision, etc.) and thesupervisor’'s
interactiond syle
9. Expectedroleof traineein supervison sessons

(e.g., Will thesupervisor take ateaching role? Will the
supervisor address countertransference, etc.?)

10. Contingency plansin caseof emergency
— How will traineereach supervisor?
— Procedurestofollow inrespondingtoan
emergency
11. Supervisor’ spreferencesregarding record
keeping
12. Performanceeva uation
— Frequency
— BEvdudioncriteria
— Format of evdudtion

Best Supervision Practices Include:
1. Clear roleinduction at the outset
— Expected rolesand behaviors of both supervi-
sor andtrainee
2. Maintenanceof clear professiond boundaries
(e.g., doesnot usethetraineeasaconfidant or involve
thetraineein conflicted dynamicswithin the setting)
3. Provision of clear feedback, both positiveand
negative, about thetrainee’ sperformance
4. Mog supervisontheoristsbdievethat someleve
of conflictisinevitablein supervisonasinany
relationship. Therefore, the supervisor should:
— Discussconflict whenit occurs

— Takerespongbility for his’her roleintheconflict
thet arises

— Seek conaultationif theconflict reachesan
impase (because supervisonisahierarchica
relationship, theultimaterespongbility for this
resideswith the supervisor)

5. Respect for humandiversity andindividua
differencesthat may exist between the supervisor and
trainee. The supervisor makesit clear tothetraineethat
discussonsof such differencesare safeand appropriate.

(Continued on page 15)
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Supervised
Professional

Experience...
(Continued from page 14)

Quality Supervision is NOT:

1. Placingtheddivery of services
abovethetraineg sprofessona
needs

2. Thesupervisorusing
SUpervisory sessonsasan
opportunity totalk primarily about
hisor her own casesor him/hersalf

Trainees Should Always
Remember:

Thesupervisor may beligblefor
any of thetraineg’ sactionsduring
the supervised experience.
Therefore, itisthetrainee’ s
responsibility to keep the supervisor
asfully informed aspossibleabout
thetraineg’ swork with clientsand
about their clients' responses.

If thetraineeisexperiencing
discomfort about any aspect of the
upervisonexperience, itisthe
trainee srespongibility to addressthe
discomfort directly withthe
Upervisor.

TheBoard thanksand
acknowledges Rodney Goodyesr,
Ph.D., Carol Falender, Ph.D., CPA
Divisonll, Mary LeeNelson,
Ph.D., and otherswho contributed
tothedevelopment of this
document.

Access to Client Records

Did you know that psychologists are required to provide clients
with access to their therapeutic records? This requirement became
effective Jan. 1, 1995, and can be found in Sections 123100-
123149 (formerly titled 1795-1795.28), CaliforniaHealth and
Safety Code. The law permits any adult patient of a health care
provider, any minor patient authorized by law to consent to medical
treatment, and any patient representative to inspect and/or receive
acopy of their records.

If the health care provider determines there is a substantial risk
of significant adverse or detrimental consequencesto apatientin
seeing or receiving a copy of the mental health records, the
provider may declineto permit inspection subject to conditions
outlined in Section 123115(b)(1-4), Health and Safety Code.
Records may not be withheld for an unpaid bill for health care
services. Violation of thislaw constitutes unprofessiona conduct
and/or an infraction punishable by afine of not more than one
hundred dollars ($100). Consult these sections of law for
exceptions, exclusions and additional requirements.

EPPP Preparation

If you are preparing to sit for the Examination for Professional
Practicein Psychology (EPPP), the Association of State and
Provincia Psychology Boards (A SPPB) offersthe publication,
“Items from Previous Exams.” This publication contains 350 items
used on past versions of the EPPP, as well as an answer key and
genera reference list. Included exam items span the dimensions of
the content outline and are intended to give candidates for
licensure a sense of what EPPP items are like.

Additionally, ASPPB’s“Exam Orientation Video” isdesigned to
provide information regarding the EPPP. The 20-minute tape
includes historical information on the EPPP and reviewsthe
exam’ s development, administration and scoring process. Thetape
also explainsthe role of the examination in the psychology
licensure processin North America.

For information on costs and how to order “ltems from
Previous Exams’ and/or the “ Exam Orientation Video,” check the
ASPPB Web site at www.asppb.org.

Did You Know?
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Diversity Based Psychology ... (Continued frompage1)

Practice Issues

Multiplere ationships TheNew Ethics Code Standard
3.05explicitly statesthat multiplere ationshipsthat would
not reasonably be expected to causeimpairment or risk
exploitation or harmarenot unethica. Whileitisthe
opinion of theseauthorsand Pack-Brown and Williams
(2003), that thenew EthicsCode sphrasing till hasa
Western European emphasistoward singularly defined and
bounded rel ationshipsversusmorefluid rel ationships,
multicultural competenceisfacilitatedinthiscode by
recognizing that in particular cultural contexts, closer and
morecomplex involvementinthelivesof clientsmay
facilitate gppropriate serviceand protection for theclient.
Thus, maintaining hedthy boundariesinrdaionshipswith
clientsdoesnot inherently require detached objectivity but
doesrequire professiond judgment and acommitment to
thebest interest of theclient.

For ingtance, many psychologistsinsmal
“communities” havereported theexperienceof botha
socid and professiond rel ationship Smultaneoudy when
treeting apatient from the same or smilar background.
Assuch, theintersectionsof trust, boundaries, and
appropriatenessfor both rel ationships are dependent on
the psychologist’ sknowledgethat multiplere ationships
arelikely aswell asonthepsychologigt’ sability to
effectively and ethically managetheserd ationships.

Competence. Another exampleof theimplementation
of multicultura competencein the 2002 EthicsCodeis
evident inthe new standard 2.01b that requires sensitivity
totheimpact of cultura, disability and diversity factorson
the competence of apsychologist. Accordingtothis
standard, psychologistsshould not provide serviceswhen
they lack needed knowledge and when scientific or
professiona knowledge hasestablished that acertain
understanding of age, gender, gender identity, race,
ethnicity, culture, netiond origin, religion, sexua
orientation, disability, language, or socioeconomic satusis
essentid for effectiveservices.

Itisevident that the necessary sengitivity required to
provide psychologicd servicesto diversepopulationsis
grounded inethical thinking thet takesinto account multiple
world viewsand identitiesand requiresongoing education,
formal training, and supervised experience (Welfd, 1988).

Assessment. The 2002 Ethics Code dso reinforces
attentionto multicultural competenceintheareaof
assessment, asnew standard 9.06 requires psychologists
toincorporateinther reportsthe stuationa, persond,
linguitic, and culturd differencesthat may influencetest
scoresand interpretetions. Itisquite evident that
appropriate consideration of complexitiesof different ethic
groups, aswell ascultura phenomenaaffecting
performance such as* stereotypethreat” (Steele, 1997)
must beintegrated asstandard practice. The shifting of the
population served in psychologicd practicemandatesa
changeaway from monocultural techniquesof assessment
tomulticultura procedures.

TheGuiddineson Multicultural Education, Training,
Research, Practiceand Organizational Changefor
Psychologists(APA, 2003) a so providesboth a
conceptual basisand practica strategiesfor addressing
multiculturalism. Theguiddinefromthisdocument for
practicestates” Psychologistsstriveto apply culturally-
appropriateskillsin clinical and other applied
psychological practices’ (APA, 2003). Theessenceof
thisguiddineisthat multiculturally competent practice
involvestheapplication of psychologica skillsthat
integrateafocusontheclient based on hisor her cultural
context, usng culturally gppropriate assessment tool sthat
have abroad range of interventions.

For example, whentreatinga 72 year old, Filipino
American veteran who hasbecomephysically disabled
dueto complicationsfrom astroke, ahealth psychologist
meaking aculturaly competent assessment should minimally
evauateanumber of factorsincluding raciam, ableism,
fluency in English, changesin socid gatus, mobility,
multipleidentities, generationd history, family and
“community” resourcesto gain an understanding about
how they relateto the presenting problem, intervention
srategiesand thebest prognosisfor treatment.

If thetherapeutic god istoincreasecompliancewith
physical therapy and reducethe patient’ ssymptoms of
fedingasenseof dread, worry, andirritability; it may bea
completely vaid intervention to reducethe number of
English speaking treatment providersand reducethetime
exposureinuncomfortablesettings; resultingina

(Continued on page 17)
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Diversity Based Psychology ... (Continued frompage 16)

recommendation that inhomephysical therapy rather than
ahospita based treatment plan. Clearly depending onthe
datagenerated, multiple recommendationscould bevalid.
Thepoint isthat without the assessment of thepatientina
cultura context, it would beeasy to smply recommend
hospital-based physica therapy wheninfact the
precipitants of the anxiety symptomsmay berelated to
having to relearn behaviorsin an environment that
producesanxiety duetolanguagedifficultiesandfedings
of powerlessness.

Theessenceof theguidelinesisto providea
mechanisminwhich previoudy common practice
interventionsarereexamined inlight of thestandards of
cultural appropriatenessand competencefor the 214
century. Thisdocument and othersproduced by many
multicultura expertshave advocated for psychologist
involvementinsocid activist endeavors, particularly those
that challengeingtitutional oppression (Pack-Brown &
Williams, 2003). Clearly, themulticulturaly competent
psychologist needsto expand the therapist role beyond
one-on-oneindividualy problem focused trestment and
incorporate activitiesthat address changesin the arenaof
socid justice. Neverthel ess, how to incorporate anti-
racisminto everyday practicewithdl clientsisacomplex
practical and ethical issue. But these Guiddinesand Ethics
Codemake clear that the perpetuation of racism affects
thementa hedlth of al inour society anditisanimportant
intervention strategy to addressdel eterious societd issues.

Training Issues

Therecent changesinthe APA EthicsCodeand the
publication of the Guiddineson Multicultural Education,
Training, Research, Practice and Organizationad Change
for Psychologists(May 2003) a so haveimplicationsfor
trainersinthefield of psychology, providing aclear
mandateto enhance students' devel opment of competence
inworkingwithawiderangeof diversty, including
ethnicity, race, socioeconomic class, sexud orientation,
gender and religion. Because multicultural competenceis
complex and multifaceted, trainersareconfronted with the
arduoustask of choosing whereto focusenergy and
attention, and determining effectivewaysof infusng
multiculturdismand diversty intotraining curriculumsand

upervison. The Guiddines providemuch needed
clarification of thescopeand definition of multicultural
competence.

Broadly defined, multicultura competenceinvolvesthe
dimensonsof 1) avarenessof one’ sown attitudesand
beliefs, 2) knowledge about cultura differencesand 3)
skillsinworking with diverse groups (Sue, et.al., 1982,
Sue, Arredondo, & McDavis, 1992). Effectiveand ethical
work with diverseindividuasand groups requiresthat
psychologistspay attention to and devel op skillsin each of
thesefundamenta areas. The ultimategoal for
psychologigtsinvolvedintrainingistoincreasetheseskills
for sudentsand internswho work with diverseclients. At
aminimum, thisinvolvesenhancing trainees dbilitiesto
recognizecultural dimengonsof clinical work, including
worldview differencesand the effectsof racismand
oppression, increasing their abilitiesto ded with clients
with flexibility and culturd senstivity, andincreesing their
abilitiesto understand their own reactions, assumptions
and biases.

Awareness Guiddine#1 addresses, multicultural
awareness and states, “ Psychol ogistsare encouraged to
recognizethat, ascultural beings, they may hold
attitudes and beliefsthat can detrimentally influence
their perceptionsof andinteractionswithindividuals
who areethnically and racially different from
themselves.” Multiculturd awarenessisacritica stepin
the processof training of new psychologigts, andinvolves
an awareness of the va ues, assumptions and biasesthat
arerootedinthetraineg sculture, heritage, experiences
(e.g., of oppression or privilege) and socia and political
environment. It involveshelping traineesto becomeaware
of how their own cultural backgroundshaveinfluenced
thelr attitudes, stereotypes, preconceived notionsand
behavior. In order to devel op thisawareness, training staff
and traineesmust havean attitude of openness, non-
defensvenessand curiogity. Traineesand trainersmust
work actively toincrease both salf-knowledgeaswell as
comfortindeding with differences Training Saff members
must work to create an atmosphere of safety where
trainees can explorethese sengtiveissuesand can be
appropriately vulnerable. Trainersand traineesmust

(Continued on page 18)
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Diversity Based Psychology ... (Continued frompage 17)

chalengethemselvesto takerisks, to deal with conflict
andto embracedifferences.

Knowledge. Guiddine#2 emphasizestheneedto
acquiremulticultural knowledge and understanding.
Guideine#2 gtates, “ Psychol ogistsareencouraged to
recognize the importance of multicultural sensitivity/
responsiveness, knowl edge, and under standing about
ethnically and racially different individuals.”
Multicultural knowledgeinvolveslearning and seeking
information about the cultures, world-viewsand
experiencesof different groupsof people. Psychologists
must have knowledge about the heritage, history, family
structure, values, and beliefsof diversegroups.
Psychologistsmust d so haveaccurateinformation about
indtitutiona barriers, sociopolitical contexts, oppresson
and discrimination (Sodowsky, Kuo-Jackson, & Loya,
1997). Astrainers, psychologistsmust be committed to
keeping abreast of current research, literatureand world/
current eventsand issues. Trainershavetheresponghbility
to nurture and encouragetraineesto seek thisknowledge
andtomaintain curiosity and an“ atitude of wonder”. This
“attitude of wonder” suggestsacontinual quest for
information and knowledgeand theability to ask
appropriate and meaningful questions.

ills. Guideline#5 States, “ Psychologistsstriveto
apply culturally-appropriate skillsin clinical and other
applied psychological practices.” Inorder todevelop
multicultural counsding skills, psychologisgsmust usether
s f-awarenessaswell astheir knowledge of specific
culturestodevelop culturally sengtiveand appropriate
interpersona behaviorsand interventions. Astrainers,
psychologistsmust devel op and modd awide-ranging
repertoireof behaviorsand skillsthat areflexibleand
appropriatefor clientsfrom diversegroups. Training
psychologistsmust dso modd flexibility inutilizing both
traditional and nontraditional assessment andintervention
techniques. Thedevel opment of trainees skillsinworking
with diversedientsinvolvesenhancing their ability to
recognize cultura issues, increasing their abilitiesto dedl
with clientsinwaysthet areflexibleand sensitive, and
increasing their abilitiesto deal with their ownresctionsto
clients. Thebridgeto thedevelopment of thesekillsis
cultural self-exploration and awareness. According to Sue,

Ivey, & Pederson (1996), aspsychol ogistsbecomemore
awareof their own biases, val ues, assumptionsand
stereotypes, and increasetheir self-understanding, they are
lesslikely to project their own cultura vauesonto clients,
and becomemoreeffectiveintheir work.

Indtitution. Thusfar, thisdiscusson hasfocused on
content areasfor thetraining of multiculturaly competent
psychologigts. It isalsoimportant to consider the
indtitutional context inwhich suchtraining occurs.
Guideline#3 gtates, “ Aseducators, psychologistsare
encouraged to employ the constructs of
multiculturalismand diversity in psychol ogical
education..” Itisimperativethat trainerspay attentionto
how theorganizationa context of thetrainingingtitution or
program may overtly or covertly influencethetraining
experience, andfacilitate, or not, the devel opment of
multiculturd skills. Anenvironment thet effectively supports
the devel opment of multicultura competenceisonein
whichaspectsof multiculturdismareinfusedintoal areas
of training and serviceddivery. For example, discussions
of multicultural issuesarenot limited to one seminar, but
areincluded and considered in every aspect of the
agency’ sfunctioning. Withintheinditution, theremust be
permissionto hold differing perspectives, valuesand
world-views. Theingtitution or training program must dso
crestethe spacefor respectful conversationsabout those
differences. Thecreation of an amosphereof safety is
critical for traineesto explore, develop and become
competentinmulticulturd skills.

The Many Facets of Diversity

Althoughthe purposeof thisarticleisto highlight the
two recent additionsto the psychol ogy lexicon, it woul d
beunfortunate not to acknowledgewhat al psychologists
know: that diversity comesinmany forms. For instance
APA (2000) devel oped Guiddinesfor Psychotherapy with
Leshian, Gay and Bisexud (LGB) Clients. These
guiddinesexplorea) attitudestoward homaosexuality and
bisexudlity, b) gay relationshipsand families, ¢) issuesof
diversity related to homosexuality, and d) educationa
issues. Clearly itisimportant for psychologiststo not only
develop skillsto assessand treat L GB people,

(Continued on page 19)
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Diversity Based Psychology ... (Continued from page 18)

psychologistsmust dso understand their attitudesand
vauesrdaedto LGB individuasand LGB relationships.

Indl of their assessmentsand treatment, psychologists
should takeinto account themany facetsof diversity
including ableism, ageism, religion, socio-economic Satus,
aswdl| asthefactorsdiscussed above, culture, ethnicity
and sexud orientation. Regardlessof theclient’ sdiversty,
itisimportant for psychologiststo createasense of safety
for their patients.

In Summary

TheEthicsCode, theMulticultural Guiddinesandal
guidelinesfor thetreatment of diverse populationshave
implicationsfor psychologistsswho are practitionersand
trainers. Clearly aspsychologistswe understand that the
interestsof our patients, clientsand traineesare
paramount. Theseinterestsare best served through the
development of competency indiversity and theresulting
safety that occursin both the practice of and trainingin
psychology.

But what issafety inthe context of diversity?Wehave
aluded toanumber of important factors: 8) understanding
our persond reactions, b) understanding others
worldview and experiences, ) setting contextually
gppropriate boundaries, d) understanding thelimitsof our
competency, €) knowing and using appropriate
assessment and intervention techniques, and )
appropriateenvironmental surroundings.

Pope (1993) described anumber of factorsthat
influence asense of safety for trainees, but thesefactors
also appear essentia to the devel opment of asafe,
multicultural environment. They overlgpwiththe
commentsabove, but arewel | worth repegting: 8)
understanding thetask at hand whether it betherapy or
supervision; b) respect for the other; c) opennessto
receiveinformeation; d) encouragement to explorethe
essential issuesat hand; €) maintaining an appropriate
boundary of privacy, thusnot exploring wherethereisno
contract to explore; f) acceptance of the other; g)
sengitivity and empeathy for other’ sexperiences; h) frank,
clear communication; and i) supportiveattitude.

Psychologistsshould teke stepsto build safediverse
training and practice environments. Thewel coming

atmosphere created will facilitate the persona exploration
by bothtraineesand clients.

Itisimportant to notethat specifically statedinthe
Multiculturdl Guidelinesand evidentintherevisonof the
EthicsCode, isthenotionthat these* living documents’
expireasknowledge basesexpand, empirica evidence
confirms, demographicsshift, and hopefully, the practice of
psychology and society itsdlf, evolves.

Wehopethispaper will hel p psychologistsenhance
their understanding of theroad to and need for the
knowledge, skillsand attitudesaffirmative of diversity.
Diversty based psychology will provide moreeffective
training for sudentsand internsand increasingly helpful
treatment for clients. Our professonrequiresnoless, as
the publicweservewill benefit from competent diversity
based psychologica services.
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Themost convenient waysto changeyour
addressof record with the Board of Psychology
areasfollows:

B Sendyour new addressviae-mail
totheBoard of Psychology at
bopmail @dca.cagov.

B Updateyour addressonlineby visiting
our Web siteat www.psychboard.cagov
andclick onthe” OnlineProfessiond
Licensing” button.

If youupdate
your addressonline,
you can aso request
aduplicate pocket licensereflecting your correct
address. Thereisafeeof $5.00for thisservice.
Please keep in mind that your address of
record ismadeavailabletothepublic. Therefore,
the Board recommendsthat you do not useyour

residenceaddressasyour addressof recordfor
reasonsof persond security.

All licenseesareresponsiblefor kegping the
board informed of hisor her current address.
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HMO Consumer Complaint Hotline: 1-800-400-0815

protection, the Board of

Intheinterest of consumer

haotline number inther officesso that
HMO patientsare aware of the

grievancesystem. HM O personnel
who arelicensed psychologists

Psychology enthusiagticaly recoursethey may haveindedingwith  must adheretoadl ethica principles
supportstheConsumer Complaint  their managed careinsurancecarrier. applicableto the profession, as
Hotline of the Department of A forma complaint may befiled well asdl Ia{vsrelatingto
Corporetions. withthe Department of Corporations ~ PSychology licensure.

TheBoard encouragesdl after apatient hasattempted all
licenseesandregistrantstopostthe  availableremedieswithintheHMO
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Disciplinary Actions
NoveMBER 1, 2002 — SepTEMBER 30, 2003

B Noicc N

Thefollowing decisionsbecome oper ative
on theeffective date except in situations
wher ethelicensee obtainsa court-ordered
stay. Thismay occur after the preparation of
thisnewdetter. For updated infor mation on
stay order sand appealsyou may telephone
(916) 263-2691 and speak totheBoard’s
Enforcement Analyst.

Toorder copies of these decisions and
other documents, send your written request
by mail or email theBoard at
bopmail @dca.ca.gov. | ncludethe nameand
license number of thelicenseeand send to
theattention of the Enfor cement Program at
theBoard’sofficesin Sacramento. Please
notethat theremay beaminimal copying
chargefor thesedocuments.

Kelley, Wayne C.

Los Angeles, CA

B& P Code 88 475(a)(2), 480 (a)(1), 493, 2960(a),
2963. Conviction of acrimewhichissubstantialy
related to the qudifications, functionsand dutiesof a
psychologist or psychologica assistant. Decison
effective November 21, 2002. Applicationfor
registration denied.

Radin, Jessica A., Ph.D. (PSY 11845)

Petaluma, CA

B& P Code §2960. Unprofessional conduct. Stipulated
Decision effective November 29, 2002. License
revoked, stayed, 3 years probation.

Weldon, Elaine Joyce, Ph.D. (PSY 8956)

Santa Barbara, CA

B& P Code 88 2960(a)(b)(j). Conviction of acrime
subgtantially related to the practice of psychology. Use
of acontrolled substance or acohol inadangerous
manner. Grass negligencein the practice of psychology.
Stipulated Decision effective January 1, 2003. License
revoked, stayed, 5 years probation.

Wickram, lan, Ph.D. (PSY 15096)

Tracy, CA

B& P Code 88729, 2960(a)(0). Sexua exploitation.
Convictionof acrimesubstantialy relatedtothe
practiceof psychology. Act of sexud rdationswitha
patient or sexua misconduct whichissubstantialy
related to thequdifications, functionsor dutiesof a
psychologist. Default Decision effective January 17,
2003. Licenserevoked.

Wallace, Orlin Jack Wesley, Ph.D. (PSY 11895)
El Granada, CA

Stipulated Decison effective February 8, 2003.
License surrendered.

Barbara Schave, Ph.D. (PSB 12896)
Beverly Hills, CA

Stipulated Decision effective February 16, 2003.
Psychologica Assstant Registration surrendered.
Applicationfor licensuredenied.

Renfeldt, Steven V., Ph.D. (PSY 11256)
Riverside, CA

Licensereinstated on February 26, 2003. Denied,
stayed, 5years probation. Must pass Jurisprudence
exam before practice can begin.

Jesse, Rosalie, Ph.D. (PSY 6207)

El Cajon, CA

B& P Code 88 820, 2960(h)(r). Mental IlIness.
Violation of confidentiaity. Repeated negligent acts.
Default Decision effective February 27, 2003. License

revoked.
(Continued on page 22)
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Disciplinary Actions...
(Continued frompage 22)

Scorse, David M.

La Puente, CA

B& P Code 88 475(a)(3)(4), 480(a)(2)(3), 2960(n).
Commission of any act involving dishonesty, fraud or
deceit withtheintent to substantialy benefit himself or
another, or subgtantialy injureancther. Commission of
any act which, if doneby alicentiate of thebusinessor
profession in question, would be groundsfor suspension
or revocetion of license. Dishonest, corrupt or fraudulent
act. Decison effectiveMarch 12, 2003. Application for
Regigtration asaPsychologica Assistant denied.

Giordano, Arlene Sondra, Ph.D. (PSY 9078)
Sonora, CA

B& P Code 88 2960(1)(k). Unprofessional conduct.
Stipulated Decision effectiveMarch 12, 2003. License
revoked, stayed, 3 years probation.

Tye-Balter, Jane, Ph.D. (PSB 29813)

Orange, CA

B& P Code 88822, 2960.5. Mental lIness. Decision
effective January 12, 2003. Must pass psychologica
eva uation beforeregigtrationisgranted. Psychologica
evaluation passed February 20, 2003. Regigtration
issued March 3, 2003. Registration revoked, stayed, 5
yearsprobation.

Arden, Jeffrey, Ph.D. (PSY 9687)

West Covina, CA

No admissionto charges of B& P Code 8§ 2936,
2960(h)(j)(p)(r). Violaing therulesof ethical conduct.
Violation of confidentidity. Grossnegligenceinthe
practiceof psychology. Functioning outsidefield(s) of
competence. Repeated negligent acts. Violation of
probation. Stipulated Decision effectiveMarch 30,
2003. Licenserevoked, stayed, current probationis
extended for two (2) yearsfrom April 1, 2002.

Explanation of Disciplinary Language

Revoked —Thelicenseiscanceled, voided,
annulled, rescinded. Theright to practiceis
ended.

Revoked, stayed, probation —* Sayed”
meanstherevocation is postponed, put off.
Professional practice may continuesolong as
thelicensee complieswith specific
probationary termsand conditions. Violation
of probation may result in therevocation that
was postponed.

Suspension —Thelicenseeisprohibited
frompracticing for a specific period of time.

Gross negligence — An extreme departure
fromthe standard of practice.

Default decision — Licenseefailsto
respond to Accusation by filing a Notice of
Defense or failsto appear at administrative
hearing.

Licensesurrender — Whilechargesare
still pending, thelicenseeturnsinthelicense—
subject to acceptance by the board. Theright
to practiceisended.

Effective decision date— Thedatethe
disciplinary decision goesinto operation.

Newman, Audrey Lenore, Ph.D. (PSY 10985)
Cypress, CA

No admisssionto charges of B& P Code §8 2960
(p)(r). Functioning outsidefie d(s) of competence.
Repested negligent acts. Stipulated Decison effective
April 2,2003. Licenserevoked, stayed, 3years
probation.

Cornell, Christopher, Psy.D. (PSY 17894)

Los Angeles, CA

Petition for Termination of Probation granted. Probation
terminated March 6, 2003.

(Continued on page 23)
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Disciplinary Actions...
(Continued frompage 22)

Fraga, Michael, Psy.D. (PSY 17169)

Los Angeles, CA

Petition for Termination of Probation granted. Probation
terminated March 7, 2003.

Koutchesfahani, Sam,

San Diego, CA

B& P Code 88 2960(a), 480(a). Conviction of acrime
subgtantidly related to the practice of psychology.
Decison Effective April 20, 2003. Applicationfor
regidtration asapsychologica assstant denied.

Lubell, Aimee, Ph.D. (PSY 14098)

Rocklin, CA

L etter of Public Reprimand issued June 20, 2002.
Accusation Dismissed March 25, 2003.

Casey, Simon Andrew, (PSB 29866)

San Clemente, CA

B& P Code 88 2903,2960(a) (k), 480(a)(1). Unlicensed
practice of psychology. Conviction of acrime
ubgtantiadly related to the practice of psychology.
Stipulated Decison effective May 10, 2003.Application
for regigtration asaRegistered Psychological Ass stant
granted, revoked, stayed, 3 years probation.

McGann, Jon D., Ph.D. (PSY 16706)

San Diego, CA

B& P Code § 2690(m). Disciplinary action by another
Sateagaingt alicense or regigtration. Default Decison
effective May 24, 2003. Licenserevoked.

Urenda, Eduardo (PSB 26364)

Chatsworth, CA

B& P Code 88 2903, 2960(c),(k),(n),(p),(r).
Fraudulently or neglectfully misrepresenting thetypeor
satusof licenseor registration actualy held. Dishonest,
corrupt or fraudulent act. Functioning outsidethefield of
competence. Repeated negligent acts. Stipulated
Decision effective May 29, 2003. Regidtration revoked,
stayed, 3 yearsprobation.

Bonura, James, Ph.D. (PSY 4351)

Arcadia, CA

B& P Code 882960 (j)(r). Grossnegligenceinthe
practice of psychology. Repeated negligent acts.
Decision effective June 21, 2003. Licenserevoked,
stayed, 5yearsprobation.

DelLoye, Gerald J., Ph.D. (PSY 14053)

Eau Claire, WI

Stipulated Decision effective July 4, 2003. License
surrendered.

Ryan, Kenneth J., Ph.D. (PSY 7646)

San Diego, CA

B& P Code §2960(r). Repeated negligent acts. Decision
effective August 1, 2003. L etter of Reprimand.

Diamond, Mark D., Ph.D. (PSY 8771)
Temecula, CA

B& P Code 88 2960(h)(j). Violation of confidentiality.
GrossNegligenceinthe practice of psychology.
DecisoneffectiveAugust 7, 2003. Licenserevoked,
stayed, 3 yearsprobation.

Jay, Peter, Ph.D. (PSY 13216)

Long Beach, CA

B& P Code 8 2960(j). Gross negligenceinthe practice
of psychology. Decision effective September 25, 2003.
Licenserevoked, stayed, 3 yearsprobation.

Collins, Michael John (PSB 30190)

Manhattan Beach, CA

B& P Code 88 2960(a), 2963, 475(8)(2)(4).
Convictionof acrimesubstantialy relatedtothe
practice of psychology. Decision effective September
17, 2003. Psychologica ass stant registration granted,
revoked, stayed, 3 years probation.
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California Board of Psychology Members
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Jacqueline B. Horn, Ph.D. JamesL. McGhee
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Ellen S Graff, Ph.D. William A. Thomas, Ph.D.

Staff Members

Thomas O’ Connor, Executive Officer Lavinia Snyder,
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Licensees & Registrants Please Note:
The address listed on the mailing label is
the address of record listed with the Board
of Psychology. This is the address that is
given to the public upon request and where
license renewal forms are sent. It is also
the address that is made available to the
public on the Board of Psychology Web site
verification of license feature.

The Board recommends that you not use
your residence address as your address of
record for reasons of personal security. If you
wish to change your address of record, you
can either mail the request to the Board'’s
office in Sacramento or you can e-mail the
request to: bopmail@dca.ca.gov.

TheCalifornia i,
Boardof Psychology .. =
protectsthe health, /
safety and welfare _

of consumersof

psychological services.






